
What happens when you start a complaint?

Our referral process

You come to us with
 your complaint

Referral

We refer your complaint 
to the energy or water 

company

The energy or water 
company works with you to 

resolve your complaint within 
15 business days

The energy or water 
company tells you and us 

about the outcome

We contact you and you
confirm the outcome

We begin an
investigation

Refer to our 
investigation process

We close the complaint
Your complaint 

is resolved

Your complaint 
is not resolved

EWOV

The energy or water company

You – the consumer


